
 

CHC43121 Workplace Resources Checklist  

CHC43121 

All items below must be present for the duration of the 
placement. 

 
• Registered disability service in Australia. 

• Access to clients from a range of cultural backgrounds including Aboriginal and Torres Strait 
Islander peoples including their families and carers  

• Opportunities to interact with people with a range of needs and disabilities  

• Opportunities for engagement with clients who present behaviours of concern  

• Access to legislation and regulation such as Disability Discrimination Act  

• All policies and procedures including: 
o WHS and emergency response procedures 
o Mandatory reporting 
o Referral procedures  
o Infection control procedures 
o Dementia care procedures  
o Reporting procedures 
o Risk assessment policies, procedures and tools 
o Community visit/excursions 
o Restrictive practices 
o Planning and service delivery policies and procedures 
o Behaviour management 
o Intervention and notification policies and procedures 
o Reporting policies and procedures  
o Policies and procedures for completing, maintaining and storing documentation  

• Opportunities to develop policies and procedures 

• Opportunities to engage in problem solving activities 

• Workplace documentation including: 
o Individualised plans (support, care and behaviour support) 
o Care plans 
o Incident reports 
o Planning templates and tools 

• Information on programs, facilities, resources, agencies, transport services, aids and 
equipment available in the local community and how these can be accessed 

• Workplace equipment and resources including: 
o shower chairs, shower trolleys, shower bed, bath boards  
o toileting aids 
o continence products 
o transfer aids such as hoists, rails, sara stedy, slide sheets, transfer belts, weighing 

devices 
o mobility aids: such as wheelchairs, walking aids (frames, walking sticks) 
o protective aids: hip protectors, alert and safety devices: activity monitors, emergency 

call buttons 
o systems, key safe, medical condition I.D. 
o seating, sleeping, body support: day chairs, pressure reduction chairs, electric lounge 

chair, adjustable beds, fall mats, bed poles 
o eating and drinking aids/accessories: clothing protectors, assistive plates, bowls, cups, 

cutlery 
o PPE – gowns, gloves, face masks/shields 
o First aid equipment  
o Any other relevant equipment outlined in individualised plans  

• Miscellaneous: 
o Cleaning equipment 
o Infection control consumables 
o Gloves 
o Bedding – sheets, towels, pillows, blankets 
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• Workplace technology including computers, laptops, telephones, printers 

• Access to individuals with dementia requiring specific care 

• Access to a supervisor holding Certificate IV in Disability or higher level qualification 

 


